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1. Introduction and how to use

You need a small wireless laundry tag before you can buy machines
Place and hold the tag wmgainst the wireless symbol until you hear a "beep3 @ec.).

Door entry control(if availablg
Place the tag up against the wireless symhloén it
beeps,the door can be opened.

Payment system

On the screen you can find tmeachinery of the
laundry.

Green: Ready for purchase

Blue: Occupied

Yellow:Booked

Red. Closed and can't be used S— ' ]

Y d d: WA 09:49
My Account 29/01-2018

Place and hold the tag up against the wireless symbd
until you hear a "beep" (B sec.).

A voice guide wilstart and you have tacommence
purchasewithin 15 sec.

You can see your monthly purchase/balance in the
top of the screen.

Press directly on the screen ttnaose machines. VapeROVE D CANCEL @ encusn
When one or more machines are chosen, you just
have to press the green Approve button.

- then the machines can be started

A dryer and ironer wilhormally be bought in period
of ex.15 min. If you want ex. 45 minrgng, then
you have to press thdryer icon 3 times.

(you will be voice guided)

The language btn is located inthe lower right
corner of thescreen.You can chase between the
available language or simply "mute"

Chosen language will be stored on your laundry tag.
- the SMS text messages will change as well (if available).
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2. User interface on thepayment system

My Account . 29/01-2018

DRYER 2

> cANCEL

User interface

Customer's laundry can be reflected visually on scrédachines are named with number as in real life.
Icon size animages can be freely chosand positioned

All forthe easiest possible understaing forthe users.

One or more machines aselectedby direct pessure on the screen and pres&pprovex.

Spealkand text accompanying users throughout the purchdisam the chip card / tag is loaded, the
purchase is completed.

If the Laundry is closedhe system informs you about the next opening hours.

You can still book washing time.

When the printer is attached will typically select option for 'today'siptseen as the icon in the lower
right corner.Userloadshis card / tag, press the printer icamd the receipt is printed out.

Icon colours
The colours on the icons are a visual status on the machines
Green: Machine is ready by pressing thécon, the price can beead in the top of the screen.

Blue: Machine is occupied by pressing the icon you are told it too.

Yellow:  Machine is reserved / bookeglby pressing the icon you are told it too
Red: Machine is closed by pressing the icon yaare told it too

Info-field

The upper gray area is called the Hiilgld and it contains information through the purchaseg. price.

In the upper left you will find an Information button (not visible under purchagey can read information
from the House property and machine / payment guide can be read as well.

After loading card/tag the information biton will be replaced by a»My Account button, where you can
read out you card id., monthly purchases, and yourname/password for the Internet login.

In the picture in the top Wash 3 is selected.
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Furction-field

The bottom bar of the screen contains buttosReservation, »Approves, »Cancek and»Language.

The buttons are dimmed when the feature is not selectable.

Reservation Booking button is to open the built booking schedulethis requires module 'Reservation'.
Approve and cancel is to approve or cancel the selected machines. Language buttola opems where
availablelanguags can be selected.

If the printer is connected, a receipt for purchases automatically printed or can be asked whether you want
a receipt.

Reservatior’ Booking

Date : 29-1-2018 Deposit : 0,00 Kr.

Max. no. of bookings : 2

Date : 29-1-2018 Deposit : 0,00 Kr.

Max. no. of bookings : 2

Wash 1 +2

1001

13:00 - 15:00 14:00 - 16:00
16:00 - 18:00
17:00 - 19:00 18:00 - 20:00

My Reservations - x CANCEL

There can be booked in the available groups by clicking the hakeshe desired time.
Reservatiorgroups ardreely named and can be booked outside of the lauraprgninghoursas well

My Reservations x CANCEL

Calendar
By clicking the button to the right date comes up tendar andanother daycan be selected.
Right and left arrow in the calendar, is to switobugh the followingmonths.

My Reservations
A list with your scheduled bookings.

Delete Booking

Deleting a reservatiorcan easily be done byMy reservations.

- Just mark the reservation time and clicktbe 'Delete' button.

Alternative you can click on the reservation on the already booked time, then the field text will change to
'delete’ and you just have to click on the green Approve button.

Date Start Group

29/01-2018 15:00 Wash 1 +2
30/01-2018 15:00 Wash 1 +2
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Languae

Langwage functions

Chosendnguage follows the individual user.e user have selected Arabic language ot payment
systemswitches to Arabigvhenthe user loads hishipcard /tag. The system returns tdefault language
after purchase Theselected language is also used for SMS service

Here, the individual user receisan SMS when you have booked or when washiaghineis finished.
These SMS messages will be in the languamehave choseonn the payment system.

(Arabic, Chinese, andiikish language will be with English text)

Available Language®ptions)
Danish

English

German

Norwegian

Arabic

Turkish

Chinese

You can select Language by clicking on the
language htton in the lower right corner.

Information
Users can viewnformation and guidance
written by the property master.

Users can read the information by clicking on the
Information button in the upper left corner of the
screen.

The blue arrow in the bottom (page down)
appears when there is more text than can be
displayed on the screen.

Information button is visible only when there is
no card or tagoaded

My Account

Users can look ymnonthly balance, cartD. and
username / @ssword for the Internet login.
Important if the user forget itinternet login!

- they can look it ughem self.

My Account is only visiblender purchase
(When card/tag is loaded)

Create Appkey

A easy wayo get startad with the EasyLaundry
app.Click on the 'create app key' button and fill
in your phonenumber.Open the app on your

DEUTSCH NORSK

e B

ARABIC SOMALI

—_
TURKISH

C-

ENGLISH

IS

CHINESE

*
.
>
*

1. Load you laundry tag

2. Press direcly on the machine you want to buy
3. Press Approve

- Your machine is ready to start

'You will be guided by text and speech in this process

If you want to change language or simply *Mute* the voice guide, then
click at the laungage button in the lower right corner of the screen.

Green machine = Ready to buy
Blue machine = Occupied

'Yellow machine = Reserved

Red machine = Machine is closed

09-49
My Account 29/01-2018

Monthly purchase :
Kr. 5,00

Card id:

Flat no.
User no.
Card no.

60001
. 258
1

Internet login:

AppID : VUXRWXOTTXOR

o

DRYER 2

\/ APPROVE

> CANCEL

@ ENGLISH

phone, click on the button called 'retrieve app key' in the settings menu and fill in your plooagain.
Nowthe app retrievethe app ID for the laundry and insestour login detailsand will be ready for use.
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Trouble reporting

If the user experiencamalfunctionon a machine or other irregularities in the laundry, the birilerror
message system may be used. A numbaetdiéérent standard errors for the laundry machine types are
predefined. It is also possible to, for example, "fault" the lack of cleaning in the laundry.

The definition of the optionstakes place via the administration page on the internet

1. Clicktroublesand select category

Information Problems Paysystem Guide
Washina machine - malfunction

Dryer - malfunction

2. Select message

Information Paysystem Guide

Wont start

No soap
Iron roller - malfunction No spinning
Cleaning missing Takes way too long

Error message in the display

Door doesnt work properly

3. Select machine andlick»serd message

FETEI7EIE EHITE

Washing machine - malfunction
Wont start

WASH 1 WASH ASH 3

4.lLoad youlaundry tag

FEEBIED €L

Washing machine - malfunction
Wont start

Washing machine - malfunction:
WASH 1
Wont start

Load your Tag / Card

Send Troubleshoot message |_§

The message will be setat ex. the caretaketby an email and text message if available
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MobilePay

Our MobilePaynodulegivesa unique administratiofiree solution and can work in two different ways.
Currently available in Denmark and Finland. @

Pay for machines wittMobilePay

1. Click on thexMobilePaypayment< icon in the lower right corner Mobilep
2.Chose machines and press approve a
3. Pay for the chosen machines in yddiobilePay ap@and the machines can be started

M

"Top up' with MobilePay(when no money left on the laundry tag

1. Load laundry tag ang click on thilobilePay "®p ug'« icon in the lower right corner
2.Chose the amount you want to tranfer to your laundry tag and press approve

3. Pay with youMobilePay ap@and the amount is transferred instantly to yolaundry tag

Vaelg belob du vil overfore
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3. User interface on the Internet

wEasyLaundry.eu

Visit wwweasylaundry.epclick Login and enter thidousing
society name and place nand you are being redirected to
the Laundrés Internet interface

- This can also be performed emart phones

EASYLAUNDRY.EU

IG ¥ https://easylaundry.eu

9 Easy Payment Systems

A/B Mgllevangen

Login support
If

4 * You have forgot your login

* Your login doesn’t work
* You are a new user For example mandatory
In the laundry you can look- contact info, additional
up and activate you login. guidance etc.

See how here You can find it in the menu..

SMS services
You can receive a free Text
message when the wash

certified

£2017 KE Solutions AS

wUser interface

The nmenuin the top of the pagevill show only a few options availabl&til you log in.
When you'relogged in, the menu will fold out and show the possibilities at your location.
Different languages can be chosen in the right side of the menu.

Be aware of your "pop up blocke(if you have any)t might conflict with the booking calendar.

wCompatiblity requirements

Microsot I.E., Googlel@ome, Firefox an@afariare supported Highestversionis recommended
Monitor resolution on at least280x720pxor best userexperience
Smart phone resolutions requires or820x480px.
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Usermenu

KESOLUTIONS (3€)

A /B Mgllevangen

L (8 B | ¥ | B
Dweeller Info Purchases | My Transfers Top up

T 0

Fill in your Login

wlLogin

Fill inusername and password to logiviou find the login details in the laundry.

Just load your laundry tag on the payment system and click on the button called "my account”, now they
will be displayed on the screen. Same procedure iffpoget ex. password.

wHelp
Users can get help to make reservations and explaining for the user amehdownload guides

wDweller Info
You can read information from the propentyastere.g. guidelines or events.

wMy account

Your card/tag details are displayed and you can changepeassword

APP |Ds used for our EasyLaundry apior iPhonés and Androidphones

If available, som&MSext message service options can be set. Your mobile no. and which type of
messages you wadi like to receive.

»Block my card/tagis useful if you lose your laundry tag, just click on the button and it will be blocked.
you login will be bloakd as well

B My Account O

| O
¥\ Fiat no. 60001

255

Card no. 1

Have you lost your tag/card?

N App ID VUXRWXOTTXOR
(1]

@ves Ot

o4

KESolutions AS
Mgllevangen 24 DK4220 Korsgr
TIf. +45 6012 8100
info@kesolutiuons.dkwww.kesolutions.dk


mailto:info@korsoer-elektronik.dk

Easy Paymentuser guide Sidel0/12

wMy purchases

Users carfiollow their purchases within a selected period using the calendar buttons.

Purchase date, purchased machinery, and the price displayed in a table.

Click 'Calculate consumption’, a window pops and displays the total consumption for the selected period
At cash systemshe current balance showedat the top of the page.

From date [1/2-2018 Prav. month v This month v C Your calculated consumption

To date §/2-2018 Prev. month v This month v

A/B Hassel
II
Flat no.: 60001

From date: 1/2-2018

07-02-2018 15:11:20 LS 10,00 kr. To date: 8/2-2018

WASH 3 10,00 kr. Consumption: 45,00 kr.

DRYER 2 10,00 kr.

WASH 3 10,00 kr.

DRYER 2 5,00 kr.
wMy Transferqcash systems only)
This lists all pending and completed tréars.
Anew/pending transfewill be completedhe R
next time the user loads his chgard /tag. {Moves to campleted transfers, when you load your tag/card n the payment system)
Type Admin is a transfer made by the L L. [

administrator or property master / caretaker.

Type DKand PayPak a transfer user has made completed Transfers

via payment card Amount DKK
02-06-2017 12:38:00 | 14-06-2017 14:38:33 60001 112 kr. 1757815688 DIBS
02-06-2017 12:06:00 | 14-06-2017 14:38:33 60001 111 kr. 1757763550 DIBS

wReservation/booking
After login you can make reservations just by clicking on »BOCQKe aianted group and time.

The booking pagis built the same way as in the terminal with the same booking group names

- by the calendar buttongou can select another day and month.

When a booking is selected, it must be approved by clicking on the 'Order'. Then change the text order to
the user'sflat no. Be aware that maxumber of reservations can be configuredex. max. 4

A booked reservation can be erased again by olickDelete« that appearsat reserved time
You caralsosearch on the next5 availablgimes ex after 3:00pm.

Reservation

Date This month - Next month - C
Date [8/2-2018 This month v Mext month v C Search for the next 15 unoccupied times

Search for the next 15 unoccupied times FNREI]

@
-
(2] [Date _JGrop ——Jrime |
Wash 1 + 2 at 15:00
Max. 4 bookings - Deposit: 0,00 kr. Dryer 1 at 15:00
: Dryerl  at17:00
2t 97200 § _ Dryer1  at19:00
at 09:00 | 09:00-11:00 | 10:00- 12:00 Wash1+2 at15:00
a3t 11:00 | 11:00 - 13:00 | 12:00 - 14:00 Dryerl  at15:00
" T e [EEEIEE Wash 1 + 2  at 19:00 [ER0d
at 13:00 | 13:00 - 15:00 | 14:00 - 16:00 —— 7
at 15:00 15:00 - 17:00 | 16:00 - 18:00 Wash 1 +2 at15:00
at 17:00 | 17:00 - 19:00 | 18:00 - 20:00 Dryeri  at15:00
pLl BB Wash 1 + 2 at 17:00 =050
oo -
at 19:00 [ELDIVEEEEES 00:00 - 22:00 ———————

Wash1+2 at19:00
10/02-2018 [olv el at 19:00
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wOverview
- The ma&hine status from the Laundry can be readrigal timeg.

- Machine: The name is the same as at thereen in tie Laundry

-Price:You can see the me for thespecific macie

- Statushave 4 options Ready, Busy, Reserved and Closed

-Remainings the time there is left on Busy m&hine Be aware ofomeinaccuracy on washing machines

-Start timeis the timea busy machindas been starte.

wOpening hours
Opening hours for all days in the week

wSymbols
Explaining for all washing symbditere can bedund in the Laundry and cloés.

wLogout
Logout after use
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